
 

 

 

Policy 10 - Safeguarding Children and Vulnerable Adults Policy – this includes all child protection policies 

Registered Charity No: 1103002 

Company Limited by Guarantee No:  5023067 

Address: Elizabeth House, Wornal Park, Worminghall, HP18 9PH  

Website:  www.soundabout.org.uk  

Last updated: March 2016 

Overall responsibility for the policy: Chief Executive – supported by the Board of Trustees 

Soundabout regularly up-dates its equal opportunities policy; makes it readily available, consistently enforced, 

regularly reviewed and made known to managers, supervisors, employees and job applicants 

 

What is safeguarding? 

The Government has defined the term ‘safeguarding children’ as: 

‘The process of protecting children from abuse or neglect, preventing impairment of their health and 

development, and ensuring they are growing up in circumstances consistent with the provision of safe and 

effective care that enables children to have optimum life chances and enter adulthood successfully.’ 

 

1. Introduction 

 

As a charity working with some of the most vulnerable children and adults Soundabout has a responsibility to 

ensure that those we exist to help are not harmed in any way through their contact with us. We believe that all 

children and vulnerable adults have a right to feel safe and protected from any form of abuse and we fully 

recognise our responsibilities to safeguard al we work with.  

 

Soundabout is committed therefore, to working practice that safeguards children and vulnerable adults and 

protects them from harm. We want to ensure that children are protected and kept safe from harm when they are 

with our staff and volunteers. Our policy applies to all staff including freelance staff, trustees and volunteers 

working for Soundabout. We will follow the procedures set out by the Local Safeguarding Children Board and 

take account of guidance issued by the Department for Education and Skills. 

 

2. Aims 

The aims of Soundabout’s Safeguarding Children and Vulnerable Adults Policy are:  

 To safeguard all children and vulnerable adults who interact with Soundabout.  

 To demonstrate best practice in the area of safeguarding children and vulnerable adults.  

http://www.soundabout.org.uk/


 To promote high ethical standards throughout the organisation.  

 To develop a positive and pro-active welfare programme to enable all children and vulnerable adults to 

  participate in an enjoyable and safe environment.  

3. Key Principles 

The key principles underpinning this policy are:  

 The child’s and/or vulnerable adult’s welfare is, and must always be, the paramount consideration in any 

situation.  

 All children and vulnerable adults have a right to be protected from abuse regardless of their age, gender,  

disability, culture, language, racial origin, religious beliefs or sexual identity.  

 All allegations of abuse will be taken seriously and responded to efficiently and appropriately.  

 Children have the right to communication - to enable them to receive information, to ask questions, to 

make choices, and to make decisions. Communication with a child should take into account their 

particular communication style and needs. 

 Staff are central to the process of safeguarding children. Soundabout is committed to ensuring that all 

staff are carefully recruited, appropriately trained and adequately supported and supervised. 

 Working with other involved parties is important to Soundabout - parents, carers and other professional 

agencies have vital roles to play in the protection of children. To ensure that staff, parents and other 

adults who come in contact with children and vulnerable adults provide good role models of behaviour.  

4. Definitions 

Children: The use of the terms child/children throughout this document refers to people under 18 years old 

Vulnerable Adult: A “Vulnerable Adult” is defined as anyone aged 18 or over who is or may be unable to take 

care of him or herself, or unable to protect him or herself against significant harm or exploitation.  

Abuse: Fundamentally, all forms of child abuse come down to the misuse of power over children. There are a 

wide variety of ways that children can be abused and it can be helpful to consider abuse in four basic categories: 

 Neglect: - where children are persistently or severely neglected, or the failure to protect a child from 

exposure to inappropriate risk, or the failure to provide appropriate opportunities for personal 

development 

 Physical: - where children's bodies are hurt by ill treatment, failure to protect them, inadequate care, or 

neglect of their basic needs. 

 Sexual: - where children are encouraged or forced to observe or participate in any form of sexual activity 

 Emotional: - where children are persistently or severely emotionally neglected or rejected, for example, 

by not being given enough love or attention, by not being taken seriously, or being intimidated by threats 

or taunts. 

Communication: Communication is a two way process that involves an individual making known (intentionally 

or unintentionally) their feelings, ideas, requests, experiences etc. It includes, but is not limited to, formal 

languages (e.g. English, Welsh and British Sign Language) and informal paralinguistic communications. It can 

include idiosyncratic usage that can be understood by only a few people involved with that individual. 

 

5. Vetting and Checking 

All Soundabout staff, trustees and volunteers undergo a Criminal Records Bureau check every 3 years. Anyone 

working with directly with children or adults is checked at an enhanced level. 



New Appointments  

All staff who are offered a position which involves working with children and young people will be required to 

undertake a CRB Disclosure. All employment offers are subject to the outcome of the screening process and 

when applicable, this is set out in their Offer of Employment. Until such time as their Disclosure certificate has 

been received, the member of staff will not be left unsupervised with children and vulnerable adults.  

Should a positive Disclosure be received, a risk assessment will be carried out by the Chief Executive to assess 

the information contained within the Disclosure certificate. The member of staff may also be asked to attend an 

interview prior to an employment decision being made.  

New Appointments who already have a Disclosure Certificate  

If a new member of staff has been CRB checked by their previous employer, Soundabout may not ask that 

person to undertake another check. However, the original Disclosure certificate must be shown to the Head of 

HR and it must be dated within six months of the employee’s start date.  

Temporary Staff and External Consultants  

Soundabout will ensure that all temporary staff and external consultants sign a self declaration form and will not 

have unsupervised access to children and young persons during their employment with Soundabout.  

6. Supervision, Support and Training 

Soundabout is committed to ensuring that all staff, volunteers and trustees have opportunities to learn about 

safeguarding children and vulnerable adults in accordance with their roles and responsibilities. Training in this 

area is provided bi-annually or more frequently if necessary. We also ensure that all staff working with children 

and vulnerable adults are monitored and supervised regularly. 

7. Health and Safety 

 

Soundabout has detailed health and safety policies and risk assessments to try and ensure the safety and well 

being of all who use our services as well as staff etc. 

Soundabout's general policy is: 

•    To maintain acceptable standards of health and safety in all of the activities carried out at venues we use; 

•    To provide information, instruction, training and supervision, as necessary, for all our staff; 

•    To consult with all our staff on matters of health and safety; 

•    To provide and maintain safe premises and safe equipment within our area of control; 

•    To maintain safe and healthy working conditions as far as it is within our control; 

•    To provide risk assessments of Soundabout activities to other organisations contracting our training services; 

 To review and revise this policy as necessary, to accommodate changes in our operations and/or activities 

 

Copies of our Health and safety and related policies and procedures can be obtained on request. 

 

 

 



 

8. Complaints Procedure 

 

Soundabout sets high standards for all its work whether out in the field in schools or other settings. A separate 

complaints policy exists to ensure that anyone concerned or dissatisfied with our service or with the attitude or 

behaviour of a member of staff can let us know. All complaints will be investigated and responded to in writing. 

 

 

9. Use of Images 

 

 Before taking photographs of children, parental consent is sought in writing prior to the event.  

 Parents and carers will be informed of how the image will be used.  

 All children featured in publications will be appropriately dressed.  

 Were possible, the image will focus on the activity taking place and not a specific child/person.  

 Where appropriate, images represent the broad range of youngsters participating in Soundabout activities.   

 No images of children featured in Soundabout publications will be accompanied by personal details such 

as their school or home address.  

 

10. Soundabout Child and Vulnerable Adult Protection Guidelines 

Child abuse is an issue that Soundabout takes seriously. Abuse takes many different forms. No suspicion or 

allegation of abuse should go unreported. All reported allegations should be investigated in the appropriate 

manner.  

Anyone can be an abuser - staff, volunteers, parents, other children, carers, and other professionals. If you work 

with children you have a duty to be aware of the potential for abuse and a right to question behaviour that you 

find concerning. 

All Soundabout staff have a responsibility for action in cases of suspected child abuse. Immediate action is 

required where there is a serious suspicion of abuse. Because of the peripatetic nature of Soundabout’s work, 

this will involve contacting the designated member of staff in the host school/ centre or institution when working 

away from base. 

No member of staff should agree to keep any information that may indicate a child (or vulnerable adult) is being 

abused confidential. If in doubt about whether to disclose something or not the member of staff concerned should 

refer the matter to the designated manager.  Who will decide what information needs to be referred on. 

Soundabout encourages any member of staff, volunteer, trustee or visitor to voice concerns about possible abuse 

or unethical conduct. Any disclosure made in good faith is welcomed and will be investigated seriously even if it 

transpires that there is no cause for concern. 

All staff and volunteers working with children should be aware of issues surrounding child abuse, of 

Soundabout’s child protection policy and of the process for reporting concerns.  

Soundabout staff can refer to Oxfordshire County Council’s document “Working with Children and Young 

People. PHYSICAL CONTACT AND INTERVENTION. Guidance for Employees in Educational 

Establishments” All Soundabout staff, trustees and volunteers are CRB checked, those who work with children 

directly are checked at an enhanced level. 

Code of Behaviour 

These are some guidelines about acceptable and unacceptable behaviour. They are not intended to be exhaustive 

but rather to provide guidance for staff. 



Soundabout training aims to use music to unlock the potential of young people with severe disabilities. To this 

end, where physical contact between the Soundabout trainer and the young person involved in the Soundabout 

session is necessary, the trainer will ensure that her/his actions cannot be misconstrued and that there is always 

another person (usually the child’s teacher or main carer) present. 

Staff should never 

 Allow or engage in inappropriate touching of any form 

 Allow children to use inappropriate language unchallenged 

 Make sexually suggestive statements about or to a child. 

 Do things of a personal nature for children that they can do for themselves 

 Give any child or adult any medication, this must always be left to the parent/carer. 

Staff should not meet children outside organised activities/work, unless this is with the knowledge and consent of 

the parents and of their line manager. 

 

Soundabout requires that there is always an appropriate number (agreed on a case by case basis) of staff or 

carers present to take care of the personal needs of children whether in school or any other settings although there 

may be exceptional circumstance when a member of staff will need to help. 

Procedure if abuse is suspected: 

 

In a school or other external centre 

 Take any steps necessary to ensure the safety of the service user. 

 Act immediately and report any suspicions to the designated person at the school or centre. In their 

absence, or if they are the suspected abuser, then report to another senior member of staff. 

 Put your complaint in writing and copy it to Soundabout’s designated manager who will ensure that the 

school (or centre) confirms in writing that appropriate action was taken. 

 

On Soundabout’s premises 

 Take any steps necessary to ensure the safety of the service user. 

 Act immediately and report any suspicions to Soundabout’s Designated ‘Safeguarding Manager. In 

their absence, or if they are the suspected abuser, then report to another senior manager or a trustee who 

will ask for a written factual statement from the person making the report.  

 If the report involves an allegation about another member of staff, that person will also be asked to write 

a brief report. These reports should be confined to facts and should not include any opinion, interpretation 

or judgment.  

 The Designated Safeguarding Manager will immediately inform the child or vulnerable adult’s main 

care giver of the alleged incident (and the school if the child was part of a school group). The Designated 

Safeguarding manager will then assess the facts as they are known and within 24 hours must make a 

decision as the whether or not the matter should be referred to the police. If the alleged perpetrator is a 

Soundabout employee they will be suspended from duty while the matter is investigated. If no referral is 

made to the police or no police action is taken, the Designated Safeguarding Manager must what 

internal action is appropriate using Soundabout’s Disciplinary Policy. 

 The Designated Safeguarding Manager will record the incident and the follow up action. All incidents 

will be reported to the Designated Trustee within 5 working days and to the Trustees at their next 

meeting. 

 



 

If Abuse has Happened 

Staff: Staff accused of abuse or found guilty of abuse will be dealt with in accordance with Soundabout’s 

disciplinary policy. 

Abused person: The abused person will be supported in the most appropriate manner. This will be decided in 

discussion with the local social services child protection team, that child's parents, their key worker, a line 

manager and other appropriate persons. 

11. Designated Persons 

Soundabout will designate a senior manager to be the designated Safeguarding Manager in terms of this policy. 

This person is currently the Chief Executive.  Additionally Soundabout will nominate one of its Trustees, usually 

the Chair to over see child protection issues relating to the charity and its activities. 

The designated member of Soundabout staff will: 

 Update and disseminate relevant literature 

 Organise training from time to time. 

 Encourage Soundabout staff to be alert to possible child abuse 

 Act in an advisory capacity for Soundabout staff 
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